
 

Contagious Disease Safety Plan 
COVID-19 Response
Updated August 18, 2020

Enclosed are the production guidelines in which Share Experience Co. will be operating 
during the COVID-19 Pandemic.

TABLE OF CONTENTS:
• Protocol Summary
• Attending Production
• Production Procedures
• Production-Specific Practices
• Studio & Post Production-Specific Practices

PLEASE NOTE: All information set forth is susceptible to change. Clients and partners 
will be notified when any changes are made. 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Protocol Summary 

It is the goal of Share Experience Co. during any period of quarantine or contagious 
disease outbreak to operate effectively, to ensure that all essential services are 
continuously provided, and to make certain that all employees and contractors are safe 
within the workplace. This Contagious Disease Production Protocol applies to the 
current Coronavirus (COVID-19) pandemic and when applicable, governs all individuals 
on company premises, including contracted personnel and visitors.

All facets of production must ensure a new level of safety for all involved, by all 
involved. Practical adjustments may be made to reflect the specific location, employees 
and overall conditions. If multiple parties (including unions and government authorities) 
involved have unique regulations, the stricter policy will be enforced. Share Experience 
Co. will continue to adhere to local and federal guidelines both in the state of 
Pennsylvania and the state of Georgia, as well as the location of any production.

All personnel should familiarize themselves with the current Centers for Disease Control
COVID-19 information. Share Experience Co. reserves the right to exclude any person 
with any contagious disease, including those potentially sick with COVID-19, from all 
facilities, productions and related functions if Share Experience Co. decides that the 
restriction is in the best interest of the organization. 

If parties involved do not adhere to these policies, Share Experience Co. reserves the 
right to halt or postpone production due to safety. Share Experience Co. will work with 
client to find an alternative production course, if necessary. Cancellation of a production 
is subject to the terms and conditions of the project’s Statement of Work and Master 
Service Agreement.

Share Experience Co. will monitor and coordinate events around a contagious disease 
outbreak, as well as to create rules that could be implemented to promote safety for our 
organization. This is a rapidly changing situation. If you have any questions, please 
contact Share Experience Co..
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Protocol Summary 

Good judgment skills by all participants are critical in safeguarding the health of the public, co-
workers, contractors and others. All individuals have a responsibility to prevent the spread of 
COVID-19 when they are aware or suspect that they are, or could be, asymptomatic of 
COVID-19. Awareness is showing or feeling signs of illness, such as coughing, fever, joint 
aches, chills, repeated shaking, muscle pain, headache, sore throat, loss of taste or smell. 
Awareness also includes known exposure to someone with COVID-19.

Since on-site testing is not available, symptomatic polling is the most reliable screening process.
Self-screening is required for all attendees on premises (i.e. talent, crew, client, vendors) each 
day prior to arriving. The following will be provided as a questionnaire and must be filled and 
acknowledged prior to attending each day:
• Have you had a fever in the last 24 hours of 100F or above?
• Do you now, or have you recently had, any respiratory or flu symptoms, sore throat, or 

shortness of breath?
• Have you been in contact with anyone in the last 14 days who has been diagnosed with 

COVID-19 or has coronavirus-type symptoms?
• Have you traveled outside the state within 14 days? If yes, please list where, when, and by 

what means you traveled (eg personal vehicle, ground public transportation, air, etc).

Pending the individual’s responses to the questions, attendance may not be permitted relative to 
best practices and OSHA guidelines. Additional questions may be posed by a designated 
individual. Responses to all questions will remain private. Share Experience Co. is requiring a 
14-day quarantine following any out of state travel by air to any destination and/or by ground to 
a state on the DOH’s quarantine guidelines. Anyone who attends showing symptoms that point 
to possible COVID-19 infection will be instructed to go home. All attendees must immediately 
report to designated Compliance Supervisor if they are experiencing symptoms of COVID-19.

Anyone diagnosed with COVID-19 must follow CDC recommended steps and not return to the
production until the following conditions have been satisfied:
• At least 3 days have passed since recovery of fever with medications and improvement in 

respiratory symptoms
• At least 10 days since symptoms first appeared
• When their healthcare provider advises so. Doctor’s notes are not required.
• At least 10 days since date of first positive test, if no symptoms have developed since all 

personnel and attendees will be contacted subsequently in the event that someone 
attending has contracted COVID-19 within two weeks following possible exposure. 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Production Procedures 

A designated person (Compliance Supervisor) will attend all off-site productions, with the 
responsibility of enforcing these procedures.
• Compliance Supervisor should be trained to recognize symptoms of COVID-19 and 

procedures related to individuals who show symptoms.
• The Compliance Supervisor reserves the right to work with Producer and halt production if 

safety cannot be enforced.
• A Daily Safety Meeting will be held prior to commencing the production. This may be 

repeated if call times are staggered.

ALL ATTENDEES MUST:
• Check in with Compliance Supervisor upon arrival before permitted on set and if new 

symptoms arise.
• Avoid touching your mouth, eyes, and nose.
• Wash hands frequently with soap and water for at least 20 seconds.
• Periodically attend to hand hygiene during the day and at the start and end of all scheduled 

breaks.
• Utilize PPE, including but not limited to face coverings that cover the nose and mouth, face 

shields, goggles, gloves, finger cots, etc., at all times within the production location or facility, 
provided that they are over age 2 and able to medically tolerate one.

• Face coverings should be worn in the presence of others and absolutely required when 6-
foot social distance is not possible.

• Performers may temporarily remove their PPE during performances but must don PPE 
following these activities.

• Replace PPE as necessary.
• Dispose, clean, or store PPE properly
• Maintain social distance of a minimum of 6 feet whenever possible.
• Maintain personal hygiene and follow CDC advice (e.g. sneeze or cough into the elbow or 

tissue).
• Work with the Producer and Department Heads to follow proper sanitary guidelines.
• Use a cell phone as opposed to a landline. Do not share cell phones, tablets, or computers.
• Self-drive when possible. Individuals should park and move their own vehicles.
• Use personal/reusable water bottles (clearly labeled with owner’s name), dishes, and 

flatware when sanitary conditions for use can be maintained. Otherwise, use ecologically 
friendly single-use flatware, plates, and cups. 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SHARE EXPERIENCE CO./PRODUCER/CLIENT MUST:
• Provide Personal Protective Equipment (PPE) to all personnel at no cost to crew or cast. 

Individuals are permitted to supply their own PPE, as long as the PPE conforms to the need.
• Provide ample disposal receptacles for PPE.
• Provide alcohol-based hand sanitizer with a minimum of 60% alcohol.
• Ensure proper distancing will be ensured at work stations, meal seating and also, with the 

exception of talent when not possible, on sets.
• Provided that certain functions during production require coming within 6 feet of others (e.g. 

hair, makeup, sound, filming, performing), PPE must be worn and alternative barriers should 
be considered to mitigate risk for affected individuals.

• Limit number of people to essential personnel for both indoor and outdoor productions.
• Nonessential personnel (e.g. friends, family, guests, visitors, non-production workers) must 

be prohibited.
• Limits indoor locations to no more than 50% capacity of the maximum occupancy for a 

particular area.
• Maintain good ventilation. Open doors and windows whenever possible.
• Clean and sanitize all surfaces including high touch areas (fixtures, light switches, appliance 

handles, buttons, etc.) on arrival and departure of personnel.
• Maintain logs on site that document date, time and scope of cleaning and disinfection.
• Designate individual(s) for overall housekeeping.
• Post signage to remind people to wash and/or sanitize their hands. Designate social 

distance markings on floor in areas with less space.
• Eliminate self-serve in kitchen and designated food service areas (includes coffee).
• Do not provide snack bowls or unpackaged goods.
• Do not provide fruit that isn’t individually wrapped.
• Do not provide shared platters.
• Stagger group meals to allow for social distancing guidelines. 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Production-Specific Practices 

See AICP Production Specific Considerations for full list. The following is a condensed list of
considerations to be prioritized.
Digitize all paper documents to the extent possible (e.g. contracts, tech scout packets, scripts, 
music sheets, sign-in/out, crew lists, call sheets). If digitizing is not feasible, printed materials 
should be assigned for individual use and not shared.

Meals:
• Provide adequate meal break tables and seating (outdoors when possible) to allow for social 

distance.
• Provide individual, prepackaged snacks and other food items.
• Provide only single-serve packaged condiments.
• Refill reusable water bottles without person-to-person contact, and without contact between 

bottle and dispenser.
• Wash hands before entering the catering or craft services area.
• Wear PPE at all times when preparing or handling food.
• Stagger meals times when possible.
• Serve food from the truck window or from individual boxes.
• Craft service may not cook or prepare food.
• Assign one person to distribute drinks.

Hair & Make-up:
• Only remove the PPE when essential.
• Provide space between make-up stations or provide a partition in between.
• Use single-use brushes and applicators if proper disinfectant cannot be guaranteed.
• Disinfect equipment, including hairbrushes and combs, in between uses.
• Mix foundation, powders, lipstick, etc. on a separate clean palette for each individual.
• Have talent wear a mask when possible (e.g. while having their eyes or hair done).
• Once made up, talent may consider a face shield (as opposed to a mask) to not disturb 

completed makeup.
• Consider having the talent show up having done their own hair or make-up,

Wardrobe and Art Department:
• Ensure all props, costumes, and set materials are cleaned and disinfected between each 

use and stored in sealed containers between uses.
• Wear PPE when preparing the wardrobe, props and set materials.
• Consider having actors arrive in their own wardrobe, as much as possible.
• Hands should be cleaned before and after handling props, accessories, and other items.

Handling of Equipment:
• Handling of camera equipment should be done only by members of the camera department.
• Handling of grip and electric equipment should only be done by members of those 

departments.
• Assign work tools to individuals or have them use their own tools whenever possible.
• Require individuals to sanitize their own equipment. If cleaning or disinfection products or 

the act of cleaning and disinfection causes safety hazards or degrades the material or 
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machinery, put in place hand hygiene stations between use and/or supply disposable gloves 
and/or limitations on the number of individuals using such objects.

• Limit the number of people who handle certain materials and/or equipment.
• Check gear in a separate space to avoid cross contamination, when possible.
• Avoid direct handoffs (one person puts an item down, another person picks it up without 

proper sanitization).
• Do not allow for shared walkie talkies.
• Consider utilizing boom-only audio (as opposed to rigging Lav mics). Disinfect Lav mics and 

transmitters before and after each use.

Locations:
• Provide a clean work environment.
• Assign one individual to handle (post and remove) location signs.
• Close every set. No non-essential visitors.
• Require the owner of a location to reduce personal belongings prior to shooting.
• Limit indoor locations to 50% maximum capacity.
• Virtual or remote scouting when possible.
• Take social distancing requirements into account when scouting or choosing locations.
• Ensure that locations can be secured completely from the general public, allow for enough 

space to adhere to social distancing requirements, and maintain appropriate and cleaning 
and disinfection standards.

Video Village
• Encourage the use of a remote video village to be used whenever possible.
• Locate the physical video village in a designated area that is only accessed by the Agency / 

Client team.
• Provide for audio feedback between video village and set.
• Set up chairs 6 foot apart (when a physical video village is required).

Schedule / Staffing:
• Stagger call times by department, when possible.
• Decide whether a prep, pre-light, or strike day will be required.
• Strive to keep the same individuals on an entire job (as opposed to individuals swapping in 

and out), thereby minimizing the number of interpersonal contact.

Talent Actors / Extras:
• Consider remote casting sessions and callbacks. Minimize the number of personnel working 

with talent. Limit the number of Agency / Client personnel attending a callback due to social 
distancing requirements.

• Consider a temporary barrier between actors while establishing marks and positions on set.
• Consider alternate shot set-ups, camera angles, lenses, etc. to allow for maximum 

separation.
• Consider and minimize the number of Extras required.
• Provide ample space and infrastructure for Extras holding areas.
• Manage paperwork digitally. If not feasible, provide a pen for each Extra to keep while 

completing paperwork.
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Minors:
• Minors should be limited to one accompanying adults (e.g. one guardian or designated 

responsible person).
• Consider moving minors to a secure off-set location, when possible, to limit their exposure.
• Confirm you have PPE that fits minors.
• Provide PPE for guardians.
• Provide extra attention for children to ensure they follow safety

Studio & Post-Production-Specific Practices 
See AICP Production Specific Considerations for full list. The following is a condensed list of
considerations. If filming at Share Experience Co.’s studio, Share Experience Co.’s latest 
Contagious Disease Policy will be enforced and all above production practices will be 
considered.

Supervised Sessions:
• Assign workstations and disallow sharing of equipment, computer peripherals (keyboards, 

mice, Wacom tablets, etc.).
• Establish methodology for determining maximum suite occupancy for sessions and post 

clearly in each suite. Limit session attendance to match occupancy guideline.
• Consider a staggering schedule of supervised sessions to minimize studio occupancy.
• Consider steps to meet all guidelines for ventilation of suites with closed doors.
• Schedule supervised sessions based on maximum capacity allowed to maintain adequate 

social distancing.
• Client Requirements / Session Preferences:
• Discuss with the client and agency any office policies they may have for in-person meetings. 

Share Experience Co.’s Contagious Disease Policy will be enforced for all visitors.
• Consider offering hybrid approaches to supervised sessions, with some parties remotely 

participating/providing feedback.

Social Distancing:
• Maintain count of occupants at reception and post clearly visible maximum occupancy 

signage at entrance.
• Consider how to maximize usage of studio floor plan to spread out all personnel.
• Until further notice, only 2 people at a time will be allowed in each elevator.
• No more than 2 people should occupy each bathroom at one time.
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